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Dear Guest,

We are delighted to welcome you to Crowne Plaza Istanbul Old City.

Located in the historic heart of Istanbul, in Laleli, our hotel enjoys a privileged location that provides
easy access to the city’s most important cultural, historical, and architectural landmarks. From the

Grand Bazaar to Sultanahmet, Ayasofya, and Topkapı Palace, many remarkable points can be
discovered both on foot and by tram from our hotel. Thanks to this strong location advantage,

Crowne Plaza Istanbul Old City offers an ideal starting point not only for guests visiting Istanbul for
the first time, but also for travelers who wish to experience the city more closely.

Throughout your stay, our concierge team will be pleased to assist you with restaurant reservations,
transportation arrangements, private guided city tours, Bosphorus experiences, shopping

recommendations, private transfers, and personalized travel planning. We would be happy to
prepare culture, gastronomy, shopping, nature, or special experience-oriented recommendations

according to your interests. You may contact us directly via Guest.Consultant@cpoldcity.com.



Secure and comfortable transfer services can be arranged
for your city and intercity transportation needs, primarily
from Istanbul Airport (IST) and Sabiha Gökçen International
Airport (SAW). Transfers can be planned for up to 5 guests
with Mercedes Vito and up to 10 guests with Sprinter.

A Comfortable Step

Into the City

VIP Transfer Services



For our guests who prefer a comfortable and flexible
transportation experience in Istanbul, private car and
chauffeur service is available for half-day or full-day use.
This service is an ideal option especially for guests who
wish to use their time efficiently and create their own
itinerary.

Private Car 

Private Car and Chauffeur Service



The Easiest Way to

Explore the City

One of the greatest advantages of our hotel is its close
proximity to the Laleli–Istanbul University tram stop. The T1
Tram Line connects Istanbul’s historic center to one
another and provides our guests with easy access to
many key routes. Through this line, it is possible to reach
the city’s iconic landmarks such as Beyazıt–Kapalıçarşı,
Çemberlitaş, Sultanahmet, Gülhane, Sirkeci, and Eminönü
in a short time. In this respect, our hotel offers a highly
advantageous location for guests who wish to explore the
historic center of Istanbul comfortably. For public
transportation within the city, Istanbulkart stands out as
the most practical and widely used solution, while
contactless card and QR payment options are also
available on some transportation lines.



Featured Concierge

Experiences

Special tour arrangements can be made for guests who
wish to explore Istanbul’s most important historical
landmarks with a professional guide. Hagia Sophia,
Sultanahmet Mosque, Hippodrome Square, Topkapı Palace,
Basilica Cistern, and the Grand Bazaar are among the
highlights of this experience.

Private Guided Historical Peninsula Tour



Full-Day Europe and Asia Tour

For guests who wish to experience the unique character of
Istanbul across two continents, full-day private tour
options are available. This experience includes visits to
Beylerbeyi Palace, Çamlıca Hill and Mosque, Pierre Loti Hill,
and the Eyüp Sultan area; depending on the tour program,
services such as breakfast, lunch, a boat tour, guiding,
cable car, and transfer can also be included.



Bosphorus Dinner and Boat

Experiences

For our guests who wish to explore Istanbul from the sea,
Bosphorus experiences are among the most exclusive
options. Bosphorus dinner cruise organizations offer an
unforgettable evening accompanied by Turkish music,
whirling dervish performances, folk dances, oriental shows,
and live DJ entertainment. Additionally, daytime boat tours
can also be arranged. During these experiences, Istanbul’s
most impressive landmarks such as Galata Tower,
Dolmabahçe Palace, Çırağan Palace, Ortaköy Mosque,
Rumeli Fortress, Beylerbeyi Palace, and Maiden’s Tower can
be seen.



Private Yacht

For guests who wish to explore the Bosphorus in a
completely private setting, private yacht rental services
are available. This experience can be planned for sunset
events, special celebrations, romantic dinners, or groups of
friends, and can be enhanced with personalized routes
and additional services upon request.

Bosphorus Experience by Private Yacht



Princes’ Islands Tour

For guests who wish to step away from Istanbul’s fast-
paced atmosphere and enjoy a more peaceful, nature-
oriented experience, the Princes’ Islands offer an ideal
alternative. This experience, particularly centered around
Büyükada, provides enjoyable moments accompanied by
historic mansions, pine forests, and sea views. Depending
on the tour program, activities such as bicycle rental,
walking routes, and free time can also be arranged.

Büyükada Experience



Hodjapasha Dance Show

One of Istanbul’s most impressive cultural performances,
the Hodjapasha Cultural Center stands out with its sema
ceremony held in a historic Ottoman bath, along with
traditional Turkish dance and music performances.
Located in the Sirkeci area, this experience is easily
accessible from our hotel by tram. Show times and
availability can be arranged through our concierge team
depending on scheduling.



Bursa Full-Day History

and Nature Tour

Bursa, the first capital of the Ottoman Empire, is a
remarkable destination known for its historical and natural
beauty. This tour, which includes important stops such as
the Grand Mosque (Ulu Camii), the Green Tomb (Yeşil
Türbe), Koza Han, and Cumalıkızık Village, is recommended
for guests who wish to experience culture and nature
together.



Sapanca and Maşukiye

Nature Tour

For our guests who wish to take a short break from the city
and spend time immersed in nature, Sapanca Lake and
Maşukiye offer a popular alternative. A peaceful day can
be planned with activities such as lakeside walks, dining in
nature, waterfall visits, and seasonal outdoor experiences.



Cappadocia Tour

For our guests who wish to step away from the city for a
short time and enjoy a nature-filled experience, Sapanca
Lake and Maşukiye offer a popular alternative. A peaceful
day can be planned with activities such as lakeside walks,
dining in nature, waterfall visits, and seasonal outdoor
experiences.

1 or 2 Nights Accommodation



Restaurant Reservations

and Special Requests

Our concierge team will be pleased to assist you with
restaurant reservations, special celebrations, shopping
recommendations, city planning, cultural experiences, and
other personal requests. We can prepare personalized
recommendations for guests who wish to experience
Istanbul not only as a destination, but as a lifestyle.



Contact

If you need any assistance or would like to receive information about additional services,
you may contact our concierge team at: Guest.Consultant@cpoldcity.com
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